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The DBS Update Service is becoming 
mandatory for the private hire industry in 
January 2021. You may be reading this with no 
idea what the Update Service is, and the fact 
it̓s becoming compulsory might be ringing 
alarm bells!

While itWhile it̓s not compulsory for everyone (yet!), 
it̓s likely this trend will continue. But what is it? 
Who is it for? And how do you implement it?

BBy the time you̓ve read this you will be able to 
answer all the above and feel confident 
implementing the DBS Update Service into 
your recruitment/suitability decision making 
practice.

This guide is inThis guide is intended to help licensing 
authorities, operators, and drivers get ready for 
coming changes. However, the general 
information is applicable for any employer 
carrying out DBS checks.
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What is the 
Update Service?

The DBS Update Service (DBSUS) is a 
subscription with the DBS, signing up to 
this means that applicants gain a level of 
portability over their DBS Check(s). 

This service is charged at £13p.a. and by 
subscribing to this service, applicants can:

- Add/Remove DBS Certificates
-- View employers who have checked the 
status of a certificate
- Amend their contact details.

The key aim of the update service is to 
improve the speed and ease of the 
recruitment process for those within 
regulated industries.

If appliIf applicants are working within the same 
workforce, it allows movement between 
roles without needing another DBS check 
to be completed.

Rather than carrying out another check, 
employers can:

-- Access a free online status check for an 
individual̓s DBS check.
- Be notified of any new information 
relating to that check.

Ultimately saving you time and money!

A system run by the Disclosure and 
Barring Service (DBS) allowing applicants 
to share their DBS Check info with 
employers electronically, saving time 
and money.
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Why is it becoming 
compulsory?

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/917327/DBS_-_Strategy_-_Final_-_Tagged.pdf
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Where do I start?

Third, reinforce its importance!

At every stage of the license application it should be stressed 
that the 
update service is mandatory. If they don̓t sign up, they don̓t 
get a badge.

Our seOur service allows us to automate these tasks for you. 
Sending custom emails and advice packs at specific parts of 
the DBS checking process.

Second, start an awareness campaign!

Once you̓ve updated all your guidance, you need to let drivers 
know. 
Long-term licensees may be so familiar with the process they 
may not check new guidance.

Email and SMS Email and SMS campaigns are very effective and should be 
used in tandem with clear notices and info available on your 
website(s).

Firstly,  update any existing guidance!

Any webpages, letters or emails that instruct drivers on how to 
apply for a badge need to state that the DBSUS is a 
requirement of a license. 
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How do we integrate 
it into our process?

https://secure.crbonline.gov.uk/crsc/check?execution=e2s1
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/758977/Multiple_Status_Checking_Guide_V2.0_23112018.pdf


What is a Status Check?
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https://secure.crbonline.gov.uk/crsc/check?execution=e1s1


8

If someone̓s subscription runs out, they will need to complete a new DBS Check 
and re-subscribe.

Signing up to the Update Service is always the individual̓s responsibility.

There can be a lot to remember about the Update Service. We̓ve compiled some of 
the most important points below:

Applicants need to retain the original certificate for the DBSUS to be valid.

Signing up needs to be done while the check is in process or within 28 days 
of certificates issue.

Update Service Tips

Certificates on the DBSUS can be accepted from other employers if it matches 
the check required. For taxi and private hire drivers this is normally an Enhanced
DBS checked against Other Workforce and the Child and Adult Barred Lists.

Drivers can be licensed without the DBSUS but will need to complete new 
DBS checks every 6 months

https://www.gov.uk/government/publications/dbs-update-service-posters
https://www.gov.uk/government/publications/dbs-update-service-employer-guide
https://www.youtube.com/channel/UCJzlpKjeJPH6Oq8Z0b0BbMQ
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Need help with your licensing process?

Summary

Contact us today!

Speak to one of our friendly advisors and 

find out how we can change the future of 

taxi licensing for your council:. 

Email us at hello@taxiplus.co.uk

Ring us on 01254 355 674

Visit www.taxiplus.co.uk

https://www.rotherham.gov.uk/downloads/file/279/independent-inquiry-into-child-sexual-exploitation-in-rotherham
https://www.gov.uk/government/publications/report-of-inspection-of-rotherham-metropolitan-borough-council
www.taxiplus.co.uk



